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Welcome Home!
Whether you live in Middletown, RI year round or are just
here for a night, welcome home! We’re extremely proud of
our community and all it has to o er and hope you enjoy
your adventures here too.
With that in mind, this guidebook spells out the do’s and
don’ts of short-term rentals in Town so everyone makes the
most of their stay.
While you’re here, please check out our great selection of
restaurants and shops. How about a visit to the best beach
on the East Coast or parks and hiking trails that are
unrivaled anywhere?
Maybe a visit to a working farm that helped build
Middletown or a vineyard that produces wine that’s loved
across the region.
Whatever you’re looking for, Middletown has it and so
much more. Sports, family fun, history, make this time
yours. Make it Middletown.
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Chapter 1 - Renters & Tenants

M

iddletown has a long history of welcoming guests.
Dating to the days before the Revolutionary War,
the community is known for its hospitality,
something that carries through today. It’s no mistake
people from around the world choose to spend their free
time here in family rst Middletown.
Saying that, it’s important to spell out what’s expected
during your stay. Follow the guidelines and there won’t be
any problems. You could have the visit of a lifetime and
want to come back year after year. Who knows, maybe
you’ll move here too.
While we want you to enjoy yourself, we need to emphasize
the importance of maintaining a high quality of life for our
residents. We respectfully ask you to refrain from
boisterous, rowdy behavior while staying in our
neighborhoods. That includes keeping noise down and
obeying all local ordinances.
Short-Term Rentals are Subject to Town Ordinances
Like most communities across the country, there are laws
governing short-term rentals in Middletown.
If you’re interested in reading these local ordinances, you
can nd them at https://mdl.Town/ShortTermRentals
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online. A copy of these regulations must be posted in your
rental unit for all tenants to see.
Here are some of the highlights for renters and tenants:
• Treat the neighbors like you want to be treated.
• By the time you arrive, give the short-term rental
operator or their representative the names, home
addresses and phone numbers of all tenants who will be
staying, Also, provide the model, year, color and
registration for each motor vehicle that will be parked at
the short-term rental.
• Always park in designated locations and don’t exceed the
number of cars permitted on the property.
• Parking on the lawn isn’t allowed at any time.
• No more than two people (except young children) can
sleep per bedroom to prevent overcrowding.
• Yelling and screaming at any time isn’t cool, particularly
at night when many locals are trying to get a good night
sleep for work the next day.
• If the police or zoning enforcement o cer show up, treat
them with respect and keep your cool. Listen and follow
their instructions.
• The person who signs the lease is responsible for their
guests. If there are issues, you as the short-term renter
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can be held liable. To avoid trouble, make sure everyone
stays in line.
• Keep the property neat and tidy. The general rule is to
leave things in better shape than you found them.
• Remember sound travels — especially outdoors — so keep
voices and music down at night.
• If there’s a re pit, make sure the gathering is quiet and
orderly.
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Chapter 2 - Short-Term Rental
Operators

M

ost short-term operators follow the rules. They’re
good people who contribute to the fabric of
Middletown, providing unique places for visitors
to stay across the community. Their guests support our
local stores, restaurants and attractions and for that we are
grateful. Simply, they help make Middletown the dynamic,
diverse place it is today.
Saying that, there are rules about being a short-term rental
operator in Middletown. Without rules, it’s a free-for-all and
no one wants that. Live by the regulations and you
probably won’t have many interactions with the Town — if
any. But run a place that raises the ire of neighbors or the
Town and there will be issues.
If you’re a short-term rental operator, you should make
sure whoever uses your property is respectful and aware of
whoever lives nearby. When choosing where to live, most
people aren’t just buying their house, but the
neighborhood too. With that in mind, does your short-term
rental t into the spirit of the area? For example, a crowded
party house in the middle of a quiet residential
neighborhood lled with families probably is asking for
trouble.
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So, what are the rules for short-term rental operators?
Over the years, the rules overseeing short-term rentals have
evolved. Last stayed in Middletown ve years ago? The
regulations are probably di erent from you remember.
Still, when it comes down to it, use common sense.
Here’s a quick recap of the responsibilities for operating a
short-term rental in Middletown. For speci cs, visit https://
mdl.town/STR online.
• Before opening for business, make sure you have all the
proper permits and sign o s from the Town. Contact the
Building Department at 401.847.5769 or https://
mdl.Town/STRRegistration online to start the process.
• Post a copy of the current short-term rental lease and
ordinances on the property in a very visible location.
• Display the numbers for the owner and/or their
representative as well as contact information for the
Middletown Police 401.846.1144 / https://mdl.Town/
Police.
• Make sure the correct number of bedrooms and parking
spots are advertised.
• Provide the rules for trash disposal and pickup in an
obvious spot of the residence. Remember, no one is
allowed to put trash and recycling out early and empty
bins must be removed from the street in a timely manner.
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• If you have a local representative handling the property,
they must be within 10 vehicle miles of Newport County
and available immediately to
answer questions or concerns.
• If a tenant causes problems on
your property, you can be
liable too, so be deliberate
about who’s renting your unit.
• Clearly mark all available
onsite parking. Lawn parking
isn’t allowed — ever.
• Speak to your neighbors, explain the short-term rental
and provide your contact information so they can inform
you if there are problems.
• Make sure renters know they’re staying in family rst
Middletown and they’re expected to follow all rules
about noise, trash, parking, overcrowding and more.
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Chapter 3 - Neighbors

S

o, you live near a short-term rental? For most, it’s no
big deal. For others, it can be disruptive, depending
on the tenant.

The Town is more than aware of these di erent
experiences. That’s why we’re stepping up everything
related to short-term rentals, including putting out this
easy-to-use
guidebook.
Living in a
neighborhood
is always
interesting.
You might
love the next
door
neighbors like
family or
decide to
keep to yourself. No two situations are ever the same.
However, what’s expected in Middletown is you are
neighborly to everyone. This includes giving those who live
around you the opportunity to enjoy their property in a
reasonable way just like you might.
We may di er on what’s reasonable, but most people
would agree that being neighborly doesn’t include mowing
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the lawn at the crack of dawn, driving around the block like
it’s a racetrack or making a loud racket at 11 pm.
That said, the Town’s position is everyone needs to have a
reasonable opportunity to enjoy their property free from
interference without adversely impacting others. This
includes short-term rental owners and their tenants.
Here are the expectations when it comes to neighbors of
short-term rentals:
• Treat your temporary neighbors how you want to be
treated, even if they’re here for only one night.
•Remember everyone has the
right to use their property in a
“reasonable” manner, including
the owner and tenants.

following the rules.

•Even if you disagree with
short-term rentals, they’re
allowed in Town provided all
the proper permissions are
secured and everyone is

• Have questions or concerns about a short-term rental?
Don’t wait for a crisis situation until you reach out. Let
the short-term rental operator know about problems as
they arise and share your concerns in a reasonable way.
See if common ground can be achieved.
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Chapter 4 - If things go sideways

O
to turn.

kay, so despite everyone’s best e orts, things aren’t
working out. There are problems with the shortterm rental or neighbors and you’re not sure where

If you’re a tenant, contact the short-term rental operator
and see if things can be worked out. Their number or one
for their representative should be posted in the unit, be on
the signed lease and at the back of this booklet.
If you’re a tenant or a neighbor, don’t hesitate to get the
Town involved. The Town’s Building Department and Police
Department are sta ed with people trained to handle these
types of situations and work out a resolution.
For where to address speci c complaints, use the ShortTerm Rental Solutions ier on pages 15 15 or https://
mdl.town/STRSolutions online. It provides a detailed list of
who to contact when about what issues.
Non-emergency complaints can also be logged online at
https://mdl.Town/MiddletownHelps, including everything
from concerns about trash, noise and other issues.
Town o cials will respond to noise violations, parking
issues, litter and trash, reports of false advertising or
unregistered units, overcrowding and others.
We are here to help make Middletown a great place to visit
as well as live, work and play.
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Chapter 5 - Important Contacts
Short-term rental operator: ___________________________________
______________________________________________________________________________
______________________________________________________________________________

Local property representative (If applicable): _____________
______________________________________________________________________________
______________________________________________________________________________
Neighbors: ___________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
Zoning Enforcement O cer (Non-holiday weekdays
8 am-4 pm): (401) 847 5769
Police Department (Non-emergency 24 7):
(401) 846 1144
Other Numbers: ______________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
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